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Case Study: Gut Check App

Client: Janssen Pharmaceuticals

Business Objective: To provide IBD and Crohn's Disease patients
with a helpful tool that also collects patient-reported outcomes for
use In redefining prescribing restrictions

Solution: Mobile app for patients to record their disease symptoms,
and track their progress over time using a data visualization

dashboard
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Janssen analyists

Gut Check App benefit from data

via the Janssen Dashboard
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Gut Check App
User Flow

We then established how
different users would
Interact with the app.

We outlined the different
sections of the app, and
how different actions were
performed.
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Gut Check App
Content Map

Once we have identified
all of the content and
Interactions in the app, we
organize all of the screens
Into a content map.

Different colors denote
different types of pages.

Opening Splash
Screen

| No Connection |

Login

| Required Fields |

Incorrect Login

I

Forgot Password

| Required Fields |
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Sent

Log Out
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4.0
SURVEYS

4.1
Initial Survey

5.1
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4.1.3

i

Initial Survey
Confirmation

4.2

Surveys Landing

Page

4.3 B

Past Survey

Viewer

Page

Tracker Chart:
Empty
(Landscape)

CI—

Tracker Chart:
Active
(Landscape)

Tracker Chart:
Detail Overlay
(Landscape)

5.2

Past Tracker Entry

Summary

5.0
HEALTH TRACKER

RGN

General

Well-Being

5.3.2

Abdominal Pain

5.3.3

Bathroom Freq.

5.3.4

Rectal Bleeding

5.3.5
Stool Details

5.3

New Tracker Entry

4.4 g
PRO Survey

Summary

5.3.6

Sleep Disturbance

5.4

New Entry

:

Incomplete
PRO Survey

i

PRO Survey
Timeout Error

i

PRO Survey
Confirmation

Confirmation

5.3.7

Food Choices

5.3.8

Physical Activity

5.3.9

Current Treatments

Nothing Selected

Confirm Checkbox

Il

Confirm Change

5.3.10
Add Photo

Allow Access to
Photos?




Adam Keller: User Experience Examples adam@adamkeller.net | 732-407-4418

NAV | Side Navigation 4.1 | Initial Survey (Second Page) 5.3.2 | Abdominal Pain
Gut Check App

Wireframes

Wireframes are then |

created based on the < Survey — Tracker Entry >
screens and interactions

: : : Mary Thompson Initial Survey: 10/20/2015 Mary Thompson 10/20/2015
detailed in the sitemap and
user flows. Helpful Tips Survey: Initial Baseline

: _ Are you able to do chores such as
Her_e IS.ShOWH the app User Settings vacuuming or yard work? .
navigation, and how b':dee“'f‘g Iany_
: : ' iffi dobaominal pain

the patient enters their Tokens Without any difficulty o ay7p

little difficulty

symptoms every day.
Wireframes can also
become interactive

prototypes, so the app
functionality can be tested, (O Unable to do

evaluated and improved [ Cancel M Save

upon. 0 ) o
Back Next Back Next

e difficulty

NONE
difficulty
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Gut Check App
Wireframes

After recording symptoms
over time, the patient can
view progress in a chart.

They can identify any
foods, activity or treatment
changes that may show a
change in symptoms.

The desktop dashboard
shows more detall than can
be displayed on the mobile
device.

' Welcome, Martin

(i) Health Tracker

Over Time

GUT CHECK PATIENT DASHBOARD

You are here: Home > Health Tracker > Over Time

Health Tracker: Entries Over Time

PATIENT: MARTIN SMITH
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.

Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.

Excepteur sint occaecat cupidatat non proident, sunt in culpa que..

Export Chart
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Gut Check App
Final Layouts

{ Y \

Tracker Entry

Mary Smith 10/20/2015

Wireframes are then
brought to life in layout and
developed into the finished
product.

Pain: In the past 7 days...
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