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Case Study: Simparica Digital Marketing

Client: Zoetis Animal Health

Business Objective: To create a series of tactics that raise product
awareness and facilitate discussion between vet and pet owner

Solution: Created a tactical ecosystem diagram coordinating all
of the related tactics. We then built out or redesigns several of the

tactics Iin the ecosystem.
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Simparica Digital
Marketing Tactics
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The tactical ecosystem

: : ver [ r [ ren
role In marketlng strategy, everage coetis Fortiofio eng P
showing all of the marketing PRE-VISIT PATIENT VISIT POST-VISIT
interacts with. wve Journal Print Ads Cover Wraps
" Digital Display Email Campaigns Staff Incentives Retention Program (2017)
Each tactic is shown where - eDetail  (Simparica + Franchise) Switch Your Pet Program Staff Incentives
it fits into each user’s 7 HCP Website  Early Experience Puppy Starter Kit
qwareness jOurney_ o Simparica Reminders
i e O o @ ® e O
> »
PET
OWNER
REP VET STAFF VET STAFF VET STAFF
AWARENESS / PRODUCT TRIAL '.‘ ”.Q PREFERENCE / REPEAT USAGE
0' ~~§
o’ ”.
Y o’ Yo ) : :
n N .Broadcast "'o Create Pet Owner “eep Re. Targe.tmg Cafnpalgn
é Dlgltal Dlsplay (VEt LOCﬂtOI') Demand And Pu"_Through Slmparlca Reminders
O Consumer Website (Vet Locator) A Home Delivery (2017)
: : PET PET
E Email Campaign OWNER “\ OWNER Pet Tracker App (2017)
al R R




Adam Keller: User Experience Examples adam@adamkeller.net | 732-407-4418

Prescribing Information > healthcare professionals >
SIMPARICA LOGO
Simparica Digital
Marketing Tactics What is Simparica? How Does Simparica Work? Special Offers Dosage Reminders
Pet Owner Website Simparica Kills Fleas Simparica Kills Ticks Why Switch? Satisfaction Guarantee
Wireframes v
Why Switch to Simparica?

Once all of the tactics are
identified, we can start
building them out, making
sure they are aligned to
meeting the marketing : search
objectives_ Simparica vs. Nexgard (Fleas) k

Find a Simparica Vet Near You

_ _ vs. NexGard vs. Bravecto vs. Trifexis Check Out Special Offers
This wireframe was created

for the consumer website. | Fleas | Ticks | f |
more info

This site showcases both
disease state and product
iInformation.

Get Dosage Reminders

CHART VS. NEXGARD Sign Up
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Simparica Digital
Marketing Tactics
Interactive Detall
Wireframes

This wireframe was created Tick Incidence Map

for an interactive detail aid.

A. americanum (lone star tick)

Product field reps can use
this interactive presentation
to show doctors disease A. maculatum (gulf coast tick)

and product information.
D. variabilis (dog tick) @

|. scapularis (deer tick/
black-legged tick)

R. sanguineus (brown dog tick)

®

Simparica vs. Ticks ‘ Tick Incidence Map Lyme Disease / Anaplasmosis

Tick
Prevention

Safety Competition Zoetis

/‘\ ? Fleas
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Simparica Digital

Marketing Tactics Notes:
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This wireframe was created etis TEST YOUR KNOWLEDGE ~ _ILILS L

for a game that the vet

staff can play to learn more o :'“;E_C;L:_C:

about the product and e L1

disease state.
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decreased conscious proprioception, ataxia, decreased or absent menace, and/or seizures. Simparica has not been ev '1|LI ted in dogs th | IMPORTANT SAFET

IMPORTANT SAFETY INFORMATION Simparica is for use only in dogs, 6 months of age and older. Simparica may cause abnormal neur | VIEW y
actating. Simparica has been safely used in dogs treated with cormi mnl; orescribed vaccines, parasiticides and other medications. The INFORMATION




